
 

 
Agera Energy LLC 

555 Pleasantville Road Suite 107-S 
Briarcliff Manor NY 10510 

Toll Free 1-844-MYAGERA  / 1-844-692-4372 
customercare@ageraenergy.com 

Customer Initials __________ 

 

 
 
 
 
 
 
 

 
 
1.  Agreement.  Agera Energy LLC (“Agera Energy”) agrees to sell and provide, and you, Custom er, agree to 
buy and receive, the quantity of elec tricity necessary to m eet your full requirements during the term  of this  
Agreement as reflected in the electri city consumption data provided to Ag era Energy or as directed by your  
Local Distribution Utility (“LDU”), subject to the eligibility requirements of your local LDU and acceptance by 
Agera Energy.  You represent that you are at least 18 y ears old and fully authorized to enter into this 
Agreement. 
2. Services.  Agera Energy will supp ly electricity for your hom e.  Agera Energy is a co mpetitive retail electric 
supplier and is not you r LDU.  This  Agreement, the Disclosure Statement, the Enrollment Form or W elcome 
Letter, and any Renewal Notice  (if  applic able) ref lect your entire Agreem ent (the  “Agreem ent”) with Agera 
Energy and supercede any oral or written statements made in connection with this Agreement or your electricity 
supply.  Any changes to this Agreem ent must be m ade in writing and signed by both parties.  Your LDU will 
continue to send electricity to your hom e, read your m eter, make repairs, and send  a bill.  Th e LDU will also 
respond to em ergencies and provide othe r traditional utility services.  T he electricity that you buy from  Agera 
Energy will be billed by the LDU along with the LDU’s charges for transm ission and delivery.  You 
acknowledge that you are not required to switch your electricity to Agera Energy, and that you have a right to 
change to another Competitive E lectric Power Supplier (“CEPS”), subject to the terms and conditions set forth 
herein.   
3.  Term.  Agera Energy will begin supplying your electricity on the effective date that the LDU switches your 
account to Agera Energy.  The Agreem ent will continu e for the Term  specified o n your Enro llment Form or 
Welcome Letter, unless the Agreement is renewed.   
4. Price.  Each m onth you will p ay your b ill for electricit y, which  will be calculat ed by multip lying: the 
applicable rate of electricity per kilowatt hour (kW h), which shall be calculated as set forth in the Disclosure 
Statement (the “Contract Price”), by  the amount of electricity used during the billing cycle, plus any other fees  
that apply to your rate plan, applic able taxes, fees, and charges levied  by your LD U for distribution and other 
services.  If a Fixed Rate, the Contract Price includes any credit costs, m argin, or costs associated with meeting 
Renewable Portfolio Standards (“R PS”) at the levels required by currently applic able law un less o therwise 
stated belo w.  The Contract Pric e does not include other costs, including but not lim ited to, the price of 
transmission and distribution, the syst em benefits charge, stranded cost recovery charge, and taxes.  T he 
Contract Price may be higher or lower than the LDU’s rate in any given month.  Can cellation fees may apply if 
you terminate this Agreement prior to the end of your Term. 
 
Fixed Term Options 

 Fixed Rate.  If you selected a fixed rate plan, the Contract P rice per kWh for electricity is indicated on 
your Enrollm ent For m or W elcome Letter and guarant eed not to change for the initial Term  (“Fixed 
Price Plan”). 

 Cap Rate.  If you selected a Cap Rate Pl an, your electricity ra te will be established each m onth based 
upon such factors as the cost for energy at the I ndependent System  Operator  New England (“ISO”), 
including but not lim ited to energy, line losses, c ongestion charges, schedulin g services, utility/ISO 
imposed administrative fees, “uplifted” im balance charges, capacity and transmission charges, ancillary 
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services, renewable energy certificates, hedging costs, and a retail adder.  For your electricity usage 
during the cap period months as identified on your Enrollm ent Fo rm, W elcome Letter, or Renewal  
Notice, as applicable (the “Cap Period”), your rate sh all be capped at the Cap Rate also set forth therein 
(the “Cap Rate”).  Your electricity rate shall not exceed the Cap Rate during the Cap Period.  There is no 
cap on your electricity rate other than during the Cap Period. 

 
Variable Rate Plan Options 

 Variable Rate.  If you selected a Variab le Rate, your rate  will be established each  month based upon 
such factors as the cost for energy at the ISO, including but not limited to energy, line losses, congestion 
charges, scheduling services, utility/ISO im posed ad ministrative f ees, “uplif ted” im balance charges, 
capacity and transmission charges, ancillary services, renewable energy certificates, hedging costs, and a 
retail adder (the “Variable Rate”).  This is not a fixed term product.  At any time, you may give 30 days’ 
written notice to Agera Energy that you wish to cancel your Variable Rate service. 

 Variable Rate with Introductory Period.  If you selected a Variable Ra te with an Introductory Period, 
your rate will be established each month based upon su ch factors as the cost for energy at the ISO, 
including but not lim ited to ener gy, line losses, c ongestion charges, schedulli ng services, utility/ISO  
imposed administrative fees, “uplifted” im balance charges, capacity and transmission charges, ancillary 
services, renewable energy ce rtificates, hedging costs, a nd either a fixed or vari able retail adder.   
For your electricity usage during the introductory period identifi ed on your Enrollm ent Form  or  
Welcome Letter (the “Introduc tory Period”), your  rate shall be set at the rate also set forth on your 
Enrollment Form or Welcome Letter (the “Introductory Rate”).  This is not a fixed term product.  At any 
time, you may give 30 days’ written notice to Agera Energy that you wish to cancel your service under a 
Variable Rate with Introductory Period product. 
 

5.  Renewal Notice; Notification of Changes.  At the end of your Term, your  Agreement will autom atically 
renew under either a new Fixed Term  Plan (if offered) or at Agera Energy’ s monthly variable rate, until you 
notify Agera Energy that you wish  to term inate.  No later than 30 da ys prior to the end of the Term , Agera 
Energy will send you a notice of any change to the exis ting term s and conditions that will apply for your 
renewal.  In the event you renew under Agera Energy’s mont hly variable rate, you may cancel at any time  
without paying a cancellation fee after co mpleting the Term of your initial Ag reement.  Agera Energy will also 
send you written notice at least 30 days prior to making any material changes to this Agreement. 
6.  Rescission and Termination.  You have the right to re scind a service request w ith Agera Energy with out 
any exit fee or penalty of any kind for five (5) busine ss days following the postm ark date of this docum ent, by 
calling Agera Energy at 1-844-692-4372 or by sending an email to: customercare@ageraenergy.com.  

 Early Termination Fee. Fixed  Rate and Cap  Rate Cus tomers who wish to  te rminate this  Agreement 
after the five-day rescissi on period referenced above w ill be required to pay an early term ination fee of  
$100. The early term ination fee is not a penalty, but is designed to compensate Agera Energy for the  
cost of buying electricity in advance on your behalf. 

 Timing of Termination.  It will take a reasonable amount of time for your LDU to process your service 
termination with Agera Energy.  During that time, you agree to pay for the electricity you consum e that 
is supplied by Agera Energy. 

 Change of Residence.  You m ay term inate this Agreem ent w ithout penalty if you relocate outside 
Agera Energy’s service area or into an area where Agera Energy charges a different price. 
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7.  Billing and Payment.  You will rece ive a single bill from the LDU that contains Agera Energy charges f or 
electric supply as well as the LDU’s charges for the deli very of such electricity.  Y ou agree to pay all am ounts 
invoiced by the LDU.  If you do not pay your bill, you m ay be subject to a la te payment fee as determ ined by 
the LDU, and you m ay be subject to termination of your electricity serv ice under the LDU’s tariff as approved 
by the Public Service C ommission. You m ay be held re sponsible for reimbursing th e LDU for any collection 
fees incurred in collecting your ou tstanding invoices. Agera Energy rese rves the right to adjust am ounts 
previously invoiced based upon supplem ental or additional data that Agera Energy m ay receive from the LDU 
or ISO. 
8. Bill Payment Assistance.  If you are a low income customer and are having difficulty paying your bill, there 
may be some assistance program s available to you.  Please visit www.oca.nh.gov/assistanceprograms.htm to  
learn more about programs like Low Income Heating Assistance Program (LIHEAP) or the Electric Assistance 
Program (EAP), or call the Consumer Affairs Division of the Public Utilities Commission at 1-800-852-3793. 
9. Dispute Resolution.  If you have a question  about your bill (s) you m ay contact Agera Energy by callin g 
Customer Care at 844-692-4372, M-F 8 a.m . – 6 p.m . EST; by sending a letter to: Agera Energy, 555 
Pleasantville Road Suite 107-S , Briarcli ff Manor NY 10510 or by sending an em ail to: 
customercare@ageraenergy.com.  Agera Energy representatives in good faith will use reason able ef forts to  
reach a m utually satisfactory resolution.  If you are still not satisfie d, you m ay contact a Agera Energy  
supervisor, who will respond promptly.  If a d ispute still cannot be res olved, you  m ay appeal to th e PUC’s 
Consumer Affairs Division by calling 1-800-852-3793.    
10.  Limitation of Liability and Warranty.  AGERA ENERGY WILL PROVIDE ELECTRIC ENERGY TO 
YOU THROUGHOUT THE TERM OF THI S AGREEMENT. THE PARTIES UNDERSTAND AND 
ACKNOWLEDGE, HOWEVER, T HAT NEIT HER PAR TY CONT ROLS NOR PHYSIC ALLY TAKES  
POSSESSION OF THE ELECTRIC ENERGY PRIOR TO DELIVERY TO YOUR HOME.   THEREFORE,  
NEITHER PART Y W ILL BE RE SPONSIBLE TO THE OTHE R F OR ANY DAM AGES ASSOCIATED 
WITH FAILING TO DELIVER THE ELECTRIC EN ERGY NOR FOR ANY DAMAGES I T MAY CAUSE 
PRIOR TO DELIVERY TO YOUR HOME. AGERA ENERGY W ILL NOT BE LIABLE FOR 
CONSEQUENTIAL, I NCIDENTAL, PUNITI VE, EXE MPLARY OR INDIR ECT DAMAGES, L OST 
PROFITS OR OTHE R BUSINE SS INTER RUPTION DAMAGES  W HATSOEVER.  AGERA ENERGY 
DOES NOT GIVE ANY TYPE OF W ARRANTY, E XPRESS OR  IMPLIED, AND TO THE FULL EST 
EXTENT OF THE L AW DIS CLAIMS ANY WARRANT Y, INCL UDING BUT NOT LIMITED T O ANY 
WARRANTY OF MERCHANTIBILITY OR FITNESS FOR A PARTICULAR PURPOSE. 
11.  Force Majeure/Excuse.  Agera Energy will not be responsible for supplying electricity to you in the even t 
of circum stances b eyond its  con trol such  as events  of F orce M ajeure (as de fined by the LDU or any 
transmission/distribution entity), incl uding but not lim ited to: acts of terrori sm, sabotage, or acts of God.  If 
there is a c hange in an y law, rule,  or pric ing stru cture, including but not lim ited to Locational Installed 
Capacity, which results in Agera Energy being prevented, prohibited, or frustrated from  carrying out the term s 
of this Agreement, Agera Energy may terminate the Agreement. 
12.  Authorization for Information Release.  You authorize Agera Energy to obtain your usage and/or 
payment history and credit information from credit reporting agencies.  Attempted enrollment via the Internet or 
via approved telephonic means shall constitute authorization for the release of this information to Agera Energy.  
You m ay rescind this authorization at any tim e by c ontacting Agera Energy.  Agera Energy m ay refuse t o 
accept you as a customer if your credit score does not meet or exceed its enrollment criteria.  If you are accepted 
as a customer, Agera Energy m ay report your paym ent experience to credit reporting agencies.  Agera Energ y 
shall not release your confidential information without written authorization from  you along with a statem ent, 
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